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COVID-19 EMERGENCY RESPONSE 
PROVINCIAL PROGRAM 

The following opportunity, in response to the COVID-19 pandemic, is being brought 
to your attention. 

 

Program Name: Pandemic Pay Provides Support for Frontline Workers Fighting 
COVID-19 

Who Can Apply: Temporary pay increase for frontline workers 
When Can I Apply: Open: April 24, 2020 

Close: August 13, 2020 
How Do I Apply: In Person:  

Mail:  
Phone:  
Online: https://www.ontario.ca/page/covid-19-temporary- 

pandemic-pay 
Program Website: https://news.ontario.ca/opo/en/2020/04/pandemic-pay-provides- 

support-for-frontline-workers-fighting-covid-19.html 
Funding Type: Temporary Pay Increase 
Funding Available: $4/hour on top of regular wages for frontline workers. 

$250/monthly lump sum payments for four months to eligible 
frontline workers who work over 100 hours per month. 

Description: In the first week of June, ministries will start sending details to 
employers that receive funding directly from government and 
service delivery managers. 

 
Employers will receive funding for pandemic pay as quickly as 
possible – starting in early June, though exact timing will vary. 
Eligible employees will receive pandemic pay through their 
existing payroll systems, with appropriate accountability 
requirements in place to ensure that funding is provided to 
eligible employees. 

 
Eligible employees will receive temporary pandemic pay on 
hourly wages and those working over 100 hours in a 
designated four-week period will receive monthly lump sum 
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 payments. This pay will be provided retroactively to April 24, 
2020. 

 
To provide additional support for frontline workers fighting 
COVID-19, the government is providing a temporary pandemic 
pay of $4/hour worked on top of their regular wages. In 
addition, the government will be providing monthly lump sum 
payments of $250 for four months to eligible frontline workers 
who work over 100 hours per month. The pandemic pay will be 
effective for 16 weeks, from April 24, 2020 until August 13, 
2020, and is expected to support over 350,000 frontline 
workers. 

Special Conditions: Eligible workplace categories and workers can be found by 
clicking on the following link: 
https://www.ontario.ca/page/eligible-workplaces-and-workers- 
pandemic-pay 

DISCLAIMER: Please be aware that the City of Windsor is providing summary information only and strongly 
recommends you review the specifics of these programs by clicking on the Program Website links provided. 
The situation with COVID-19 is evolving and details related to this opportunity are subject to change. The City 
of Windsor takes no responsibility for omissions or inaccurate information that could be included on this 
template. Please refer to the link provided in the Program Website section for the most current and 
complete information. 
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